February 28, 2019

VIA ECES

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Notification of Substantive Change, Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123.

Dear Ms. Dortch:

This Notice of Substantive Change is being provided pursuant to 47 CFR § 64.606(f)(2)
regarding a substantive change in Purple Communications, Inc. (“Purple”) services and features.

On February 21, 2019, Purple launched One VP, a new videophone solution for the living room
or home office. Users can receive call notifications while streaming movies and send text and
numbers to the interpreter from a custom remote or directly from their mobile device.

Purple does not expect these changes to affect its compliance with applicable minimum
standards.

Respectfully submitted,
PURPLE COMMUNICATIONS, INC.
Is/

Gregory Hlibok

Chief Legal Officer

ZVRS Holding Company, parent company of
Purple Communications, Inc.

595 Menlo Drive

Rocklin, CA 95765



